Alison Prior
Box 1616
Gaborone
Botswana

Tel: +267 353-926

The Headache Clinic
Houghton

Dear Sirs

PMA

I enclose herewith my PMA which I dropped and a piece on the left side broke off. I
do not feel comfortable with it and do not think it is fitting properly as it seems to
irritate the roof of my mouth. My mould is also enclosed. The piece that came off
was small and triangular. I am afraid I didnt keep it. I filed the metal insert down

but I am not quite happy with it.

Please can you sort me out. I shall be down in Jnb on the weekend of the 12 May
and request that I may come to collect and fit the PMA (or a new one if necessary)
on Monday 15 May 2000.

I will plan to be in Jnb on Monday 15 and will phone you on Friday 12 to confirm.

Thank you.

I have had someone contact me from the UK regarding the clinic (word of mouth
through a friend of mine) she is prepared to fly to Jnb to see you. I have given her
the contact details so you should be hearing from her.

I have now had my PMA for six months and in that time have had only two migraines
— one after two months and one after three months. The one I was able to control
and only lasted about 3 hours and the second happened in the evening and when I
woke in the morning I was fine. What a revelation - this method is amazing and I
am delighted. I am a little anxious that I will not have it with me for about ten days
however, lets be positive.

Thanks again. I wiil telephone you on the 12 May.
Regards
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Alison Prior



